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ABSTRACT

This research canvasses the need for effectivd OCommunication Skills for students of Oshwal Gydle
Nairobi-Kenya. The students were selected fromethdepartments by pilot testing. The departmentsewerIT
Department, Account Department, and Business deyant These research pane ploys the clear cludefconcept
“Effective Oral Communication Skills". The reseasthhas encompassed five domains (Communicative bvitarg,
Idiomatic Expressions, Basic Grammar, Body Languagd Pronunciations) to make Students’ Oral Comation
skills effective through Multimedia Activities. Teample size of this research was 60 students ahwa College
Nairobi-Kenya. Twenty students from each departmame selected. The researcher prepared 50 NomdliMultimedia
Activities by using its five effective tools- teaydio, video, images, and sound. The researched sxperimental
Research Methodology for this research; True Experital Model was used of this methodology. Stegistata analysis
of this research proved the importance of multiraeatitivities for Oral Communication Skills. A valfference in the
Mark sheets of pre-test and post-test of the stdjpcoved the effect of Multimedia Activities foffeEtive Oral

Communication Skills of Students of Oshwal College.

KEYWORDS: Need and Concept of Effective Oral CommunicatiofllsSkDimensions for Effective Oral CS,

Experimental Research Methodology, Multimedia Aas and Statistics Analysis
INTRODUCTION

Today technology has embarked in education andéas merged with education or it can be said thatthe
most important part of education today. If theraisvidespread of technology everywhere, today'slesits cannot be
forgotten. It is quite apparent that nowadays sitglef almost disciplines have achieved high sucaegntrepreneurship
as well as in job markets. But there are many stisdeho are good at their technical skills and @sod at their other
subjects but are not well versed in communicatiokillss and especially in oral communication skKills.

As per the researcher’'s observation, the studemit® were in vernacular medium and immigrants froactkward
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countries, were not effective in their Oral Comnuaion Skills.

Though Oral Communication is one of the most imgaraspects of communication skills, it has noetaglace
sincerely. To show the importance of Oral Commutiinca Skills in thelife of each student, this research has been
undertaken in Oshwal College, Nairobi-Kenya. Aftlre pre-research conducted during their regulatutes.

It means when their regular classes were goingloring that time, | took permission for conductiiegv classes for my
research) the researcher observed that it waseasy for almost the students to get to grips vétthmical subjects; they
were more inclined towards technical skills rathtban communication skills. They were good mark bodd

The researcher marked that the students were @ldte English but when she conducted the actisitike presentation,
group discussion and, debates, she scrutinizeddhastudents were not able to express themselvdshose who were

speaking were just speaking but not communicatirani effective way.

The researcher also observed that students hadefiee to share their ideas, views and informakiohtheir
ineffective Oral Communication Skills preventedrth&o take part in any discussions. They were trymgpeak but the
researcher observed that their oral communicatias farmulaic rather than spontaneous. The resaahneitkea word with
the faculties of Communication Skills, she camé&riow that at the beginning of few lectures on @Gamication Skills,
the students were interested in speaking and piegeheir views but after conducting the lectuireshe same classes for
one month, they start losing their interest in hé@gy oral communication skills. Some of the studestbpped attending the
lectures and the lack of interest in activities Vigsired out. The researcher found the most appaeasons for this

problem and gave her efforts to have informatiothensame area which is - Effective teaching aathiag methodology.
RESEARCHER’'S OBSERVATION

Despite the tremendous importance of Oral Commtinitcsskills, the researcher craves for knowing tba&son
for its less seriousness. The researcher covéeedrea of teaching and learning methodology of Omammunication
Skills and she observed that still there are manifeGes and universities are not using technolagybketter studies.
In Oshwal College, She noticed that few studentekent in their Oral Communication Skills but sowfethem had not
have enough confidence to express their views; siotents’ communication was not at all effectahough they were
very expressive as far as their body language waserned but their communicative language was faneéfective.
The researcher tried to find out the reason betiirsdproblem and figured out that almost the sttgl@rere interested to
speak English, to express themselves in an effectiay but the teaching methodology was not fourfécgfe.
The teachers were observed to use the conventiogiflods of teaching and conducting the lecturegdiyg whiteboard,
teaching only from textbooks and the wrong way iefrgy the theatrical assignments which give thedemce of hard the
labour work and giving that much amount of labowrknis not worth for practical use of communicatgkills in real life.
She did not find any interaction in the classroamd any interesting methodology used to make theideceffective or
interesting, so students were not participatingvalt. The researcher discussed the matter withother teachers of

Nairobi and found the same scenario everywhere.

Considering that case, the researcher mentionddtéhanake students’ oral communication skills efffes;
the lectures can be conducted with the help obuarinteresting activities. She figured out thattimedia activities can
play the vital role in teaching and learning of QGuoumication Skills interesting, interactive and ablbrative.

She came to know that researches based on mulinednnology and tools prove the importance of imeldia in

| NAAS Rating: 3.10- Articles can be sent to editor @mpactjournals.us |




Significance of Multimedia Activities for Effective Oral Communication Skills of Students of Oshwal 71
College, Nairobi-Kenya An Experiment

education and for the improvement in the area @hroonication skills. But here the researcher firfust tmultimedia
technology has been used to improve the educagsters by overtaking traditional methods. The presicesearches also
mention that multimedia technology has been used stadents’ achievement and retention. But as farQaal
Communication Skills are concerned, multimedia lsn used less especially in that area. So to pghevamportance of

multimedia, the researcher undertook the studyledti

“Significance of Multimedia Activities for Effect&y Oral Communication Skills of the Students of Oshw

College, Nairobi-Kenya.”
HYPOTHESIS
The hypothesis of this research can be formuladddlws:

» By providing the experimental treatment of multingedactivities, students of Oshwal College will get

effectiveness in their oral communication skills.

e Multimedia activities will sustain their interesbrf a long time in the classroom to learn effectweal

communication skills and will make the learningeiractive, collaborative and exciting.

* Non-linear Multimedia activities consisted of vargoelements like text, sound, audio, video, andyesawill lead
the students towards self-learning by interactirity the multimedia content in special referencéeton effective

oral communication skills.
The following null hypotheses guided the study

» There will be no significant difference in the ogtimean scores of the pre-test and post-testeo$tidents in the

experimental group,
OBJECTIVES OF THE RESEARCH
The objectives of the study were:
Objectives
» Using of multimedia activities to make oral comnuation skills effective of students of Oshwal Cgée

* Using experimental research methodology to cheeletfects of the independent variable (multimedidvaies)

on a dependent variable (Effectiveness in oral camaoation skills).

» To give the recommendation for improving teachitegsning methodology especially for teaching oral

communication skills.

METHODOLOGY OF RESEARCH

As stated earlier, the purpose of undertakingrigearch was to make Oral Communication Skillscéffe of the
Students of Oshwal College through Multimedia Aitiés. The study was guided by the hypothesis. fBlséing of the
hypothesis required an experiment in controlledditioms. So experimental research was selectetidyetsearcher to test

the hypothesis and to execute objectives.
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This present study has adopted, two groups’ randeansubjects, pre-test post-test design of Trueefixgntal
Design. This model is also known as Pre-test-Restt@ontrol Group Design. A true experimental designsists of three

basic characteristics;
» The presence of a control group,
» Random selection and assignment to groups, and
» An administration of a pre-test to capture thdahifferences in the groups.

To meet the requirements of this research, thisgdewas selected. True-Experimental Research isl use
especially in educational research as it ascerttties equivalence of experimental and control grobgsrandom
assignment of subjects to these groups. Randomzatontrols most of the extraneous variables ad aslinitial

randomization and pre-test for both the groups tlieeauthentic result.

The design type can be represented as follows:

Experimental Group: R O X 0O,

Control Group: o Oy

Where O1 is the pre-test, X is the Treatment, ithahe trout of the multimedia activities, and 92he post-test

used to measure the effect of the multimedia dw&/on Effective Oral Communication Skills of sedts.

After finalizing the design, procedure of true esipental research was taken place by decidingmggttiubject,
variable and validity of the research and by cotidgca pre-post test of Experimental and Contraduprof the research.

The procedure of true-experimental research islsafs:
Setting of the Research

This research was undertaken in Oshwal Collegeaifdldi-Kenya which is situated in East Africa.
Subject of the Research

The subjects of the research were selected frometlaepartments of Oshwal College. It departmer, th
Accounting department and Business department. fwgndents from each department were selectetthéoresearch. 30
boys and 30 girls were selected to avoid genderidigation. 30 students were put in Experimented @ and 30 were

put in Control group.
Variables of the Research

Experimental research explores the strength ofelaionship between variables and these varisdneknown

as Independent Variable and Dependent Variable.

Independent Variables were manipulated by the reBena to cause the effect on the dependent variable
Thus dependent variables were affected by the mwmidgnt variables. The researcher observed and maeasie

dependent variable to determine the effect of tdependent variable.
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In this research, Treatment of Multimedia Activititco make Oral Communication Skills effective was t
independent variable and the pre-test and postteses that measured the effectiveness of Oraln@orication Skills of

Engineering Students were dependent variables.

In any research, it is very important to definehbatdependent and dependent variables clearly. @ipaal
Variable defines the independent and dependerdhlas clearly. As stated before, independent vieriabthis research
was Treatment of Multimedia Activities to make O@dmmunication Skills effective but it is very esgal to define the
area of multimedia as it is pretty vast and inténgsarea to study. In this research, five inténgselements of multimedia
—text, images, audio, video and sound - were tda&edesign non-linear multimedia activities. Goingther, as stated
before, the dependent variable of this researchaffastiveness in Oral Communication Skills of Ewegring students.
Again it is a necessity to define the area of @ammunication as it is also a vast area to studyhis research, five
domains were selected to make Oral CommunicationllsSleffective. Communicative Vocabulary, idioms,

grammar, body-language, and pronunciation weregdimeains.
Pre-Test of Both the Groups

The pre-test was administered at the beginningi@fetxperiment. As this research was on Oral Comeation
Skills, a pre-test was also conducted orally in thbohe groups (Experimental and Control). For thime
activity — Extempore game was designed in whictoafioll twenty cheats was set on a bench. Thereavagpic in each
cheat, so the box was full of twenty topics. Edattident came on dice one by one, picked up a cimebsoke on a topic
mentioned in the cheat. Students of both the graswmse randomly to maintain the instrumentationdiact internal
validity high and different locations for both thgroups for pre-test was decided for high internalidity.
The activity contained 30 marks to assess effe@red Communication Skills which should be incluglieffective use of
the five most important domains of it which weresn@municative Vocabulary, ldioms, Grammar, Body Laage and

Pronunciation. Thus, a pre-test was formed of 3tkma

The participants were assessed qualitatively usireg analytical rubric, adopted from the IELTS spegk
assessment criteria (band descriptors — publicior®ravith some adaptations. The adaptation was iredudue to

non-verbal aspects incorporated to this reseanckffective Oral Communication Skills.
Manipulation

Manipulation means to control something. In thise@rch, the independent variable was manipulateduse the
great effect on the dependent variable. All extoase variables were controlled and the independemiable was
manipulated to test the hypothesis. In this studyitimedia activities were the only cause whichsealithe effect which

was effectiveness in Oral Communication Skills afjlheering Students.
Experimental (Multimedia) Treatment

A package of Multimedia Activities was designedpdgiced and delivered in the year of 2018 aftert pésting
and pre-test of the sample unit. All audio-visuatiaties included the main two thematically contezt language
functions which were very essential to develop ocahmunication skills or speaking skills, the fuaos were - Listening
and Speaking. The activity package was divided ime@e parts — Individual Activities, Pair Active8 and Group

Activities. During treatment, each activity was gtieed on a projector with the help of speakersrmthe effective sound
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system and then participants were asked on the staffont of the whole class to perform the taséntioned in each
activity which made them interact and collaborated also enhanced their confidence for any stage aralic
performance. Instructions are given at the endaoheactivity to perform it helped the teachers kadners immensely to

carry out each task effectively.
Post-Test of Both the Groups

The Post-test was administered at the beginnirtheoéxperiment. As this research was on Oral Conization
Skills, the pre-test was also conducted orally ofothb the groups (Experimental and Control).
For this, one activity —Extempore game was desigmedvhich a box full twenty cheats was set on adben
There was a topic in each cheat, so the box wasfftlventy topics. Each student came on dice onerte, picked up a
cheat and spoke on a topic mentioned in the cheatdents of both the groups came randomly to miairitae
instrumentation factor of internal validity highduifferent locations for both the groups for ptestt were decided for
high internal validity. The activity contained 30arks to assess effective Oral Communication Skiltléch should be
including effective use of the five most importasdmains of it which were- Communicative Vocabulalgioms,

Grammar, Body Language and Pronunciation. Thustgstwas formed of 30 marks.
Validity of the Research

For reliability of any research, both internal agxternal validity must be high. Donald Campbell ahdian
Stanley states, Internal Validity asks the questidme the measurements | make on my dependenabigriinfluenced

only by the treatment, or are there other influsnghich change it?”

To justify the answer of this question, all therareous variables were controlled mentioned by Ro@ampbell
and Julian Stanley which wetéstory, maturation, testing, instrumentation, istatal regression, differential selection,
experimental mortality, and selection-maturatiotetiaction. Additional Two extraneous variables yrdand Gall - the

John Henry effect and experimental treatment diffusvere also controlled for the high internal déj.
RESULTS AND COMPARISONS

This result was drawn from 60 students of OshwalleQe, Nairobi-Kenya. It was drawn out of the
instrument — Oral Pre-test and post-test. PreardtPost-test were conducted of both the groupsdev the impact of

multimedia activities in the subjects of both tmeups (Experimental and Control group).

By doing the observation, it is observed that theam of all six aspects of evaluated for effectivealO
Communication Skills increased in the post-tese Mean score of Experimental Group of all the aspafcEffective oral
Communication Skills in pre-test is 17.6 and intgest is 37.14 and SD of the same group in preie5.16 and in
Post-test is 13.12. On the other hand, the meae sdcControl Group of all the aspects of Effect®eal Communication
Skills in pre-test is 13.16 and in post-test isS#idand SD of the same group in pre-test is 6.26imrRbst-test is 6.94.
The t-value for pre-test and post-test for ExpentaeGroup on Effective Oral Communication Skibshighly significant
at 11.42 which indicates that there is a good eftécMultimedia activities on the students of Expsntal Group,

with the help of multimedia activities; they coutthke their Oral Communication Skills effective verjoothly.
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CONCLUSIONS

After conducting the whole research, the researatrared at the conclusion that Multimedia Actiggican play a
vital role in teaching and learning of Oral Comnuation Skills. Based on the research findings tghodata analysis of

pre-test and post-test conducted for effective Gmhmunication Skills, the researcher has drawinvahg conclusions:
Multimedia Activities Can Make Oral Communication Skills Effective Smoothly and Interestingly

During the research, it was found that multimeditivities which were the combination of text, imagaudio,
sound and video helped the learners to grasp theegsions of vocabulary, idioms, grammar, prondimiaand Body
language easily. Students paid extreme attentiotheécaudio-visual activities. It was found thatrthevas no scope of
diverting any student’s attention due to interegtand fun loving activities. The students startesihg lexical and
idiomatic expressions naturally and they also guirbved in the aspects of Body-language and praatioe and they
started using correct grammatical structures dfterexperimental treatment of multimedia activitiBgsides, the test

result in the experiment also proves that themoisiderable progress in students’ Oral Commuringkills.
Multimedia Activities Can Give Advantage to the Teahing and Learning Process

Multimedia Activities implemented in the classroommé Oshwal College contributed in both the students
progress and the class management. Through Muli@ntte students were given more chances to laatregperiment
with the words and idioms, audio structure helpddtao improve their pronunciation and grammatistiucture, and
Body Language was improved especially with theviitds based on images, sound and video forms.stiments were
asked to apply their assumptions spontaneouslyebing the videos and image based activities whiokivated each
student to take part in the activity and spontasegesponses made them gain huge amount of conéidamt excitement.
Thus, while experiment, teacher and learners kalthHat two hours of time was spent just in fewuatés. So multimedia

activities provided enough amounts of fun and legytogether which excised boredom from the class.
Multimedia Activities Can Motivate the Students inthe Learning Process

The researcher found that a good atmosphere wasedrén the class. The students became more aatiste
enthusiastic during teaching-learning process. sibhdents started raising their hands excitedlyite gnswers and were
found very confident to come on the stage to peifthre activities. After attending five to six sess, they also became

spontaneous in their response. They also likednigattie discussion with their friends.
Thus, this research proves the entire hypothesigiomed in this research.
FUTURE RESEARCH SCOPE

This research has a broad scope. The research Efective Oral Communication Skills through Multaia
Activities. Oral Communication is a vast area whiéh difficult to cover in a particular time span.
Effective Oral Communication Skills encompass Comitative vocabulary, Idioms, Correct Grammar, Bdalyguage,
Paralinguistic, Critical thinking, Logical thinkindNegation Skills, Sense of humour, etc. Here fieenains have been
specified for improvement which are Communicativecabulary, Idioms, Correct Grammar, Body languagd a
pronunciation but for future research, other domaian also be targeted. In this research, Studérdshwal have been

adopted as subjects but in future, students oepsidnals of other branches can also be selectsubgets and any state,

| I mpact Factor(JCC): 3.7985 - This article can be downloaded from www.impactiournals.us |




[ 76

Arti Kotak, Manish N. Padia & Bhaskar Pandya |

district or country can be selected for the redeartere Oral Communication Skill has been madectffe with the help

of multimedia activities in which non-linear multgdia activities was prepared and five tools of @revtaken to make

activities which were audio, video, images, texd aound but for future research, other tools oftimadia can also take

place like graphics and animation. In future Orah@nunication can be taught by using all tools oftimedia or by just

using one multimedia tool.

The future scope of this research remains in dosnafitOral Communication Skills, selection of sultgestate or

district and tools of Multimedia technology. Thhe tarea of this research can be as wide as the ftdsearcher can make

it.
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